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Date : 07 Sept. 15

To whom it may concern,

This is to acknowledge that Krissai Management & Consultancy Sdn. Bhd. had successfully
completed a comprehensive Training Needs Analysis (TNA) program at Kewpie Malaysia
Sdn. Bhd. for our manufacturing plant located at Malacca Halal Hub in Merlimau and also our
Sales office in Damansara, Kuala Lumpur from May 2015 to September, 2015.

The Lead Consultant for this project was Mr. Selva Ganabathy A. Throughout the entire
duration of this TNA project, the consultant assigned to us demonstrated a high level of
commitment and integrity in executing the tasks necessary for the timely completion of the
planned activities at Kewpie Malaysia Sdn. Bhd.

The project was concluded with the submission of a TNA report which included a full analysis
of the organizational KPIs, complete with the findings, probable causes and recommended
solutions both training and non-training related interventions. We at Kewpie Malaysia Sdn.
Bhd. will consider the proposed solutions and implement timely as deemed appropriate for
the continual improvement of the organization as a whole.

Lastly we acknowledge that we are satisfied with the quality of this project’'s execution by Mr
Selvaganabathy and the resulting outcomes.

Sincerely,

RAHIMAH BINTI ABDUL RAHIM
DEPUTY GENERAL MANAGER

KEWPIE MALAYSIA SDN.BHD.



